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Technical  

MODEL: STAIETECH 4K 

• Operating System: Android 9 

• Compatible applications: 

• Available languages: Multilanguage (English, French, German, Spanish, 

Italian and more) 

• Hardware: 

o CPU: Rockchip RK3228 Quad core ARM Cortex-A53 64-bit 2GHz 

o GPU: Mali-400 Penta-Core, 750MHz + (DVFS) 

o RAM: 4GB DDR3 

o Internal memory: 32GB eMMC 

o External storage: Compatible with external hard drives and USB 

sticks up to 2TB (FAT16 / FAT32 / NTFS) 

• Resolution (Video output): 

o 4K * 2K / 60fps 

o 4K * 2K / 30fps 

o 1080P / 60fps 

• Coding (Resolution supported): 

o H.265 HEVC MP-10 L5.1 (4K 60fps) 

o H.264 AVC HP (4K and 2K 30fps) 

o H.264 MVC (Full HD 60fps) 

o MPEG-4 ASP L5 (Full HD 60 fps) 

o WMV / VC-1 SP / MP / AP (Full HD 60 fps) 

o AVS-P16 (AVS +) / AVS-P2 JIZhun (Full HD 60fps) 

o MPEG2 MP / HL (Full HD 60 fps) 
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o MPEG1 MP / HL (Full HD 60 fps) 

o RealVideo 8/9/10 (Full HD 60 fps) 

• Supported video formats: 

o mkv, wmv, mpg, mpeg, dat, avi, mov, iso, mp4, rm and jpg 

• Audio: 

o Supported formats: ACC, FLAC, MP3, OGG, RM, WMA 

o 3.5mm Jack Connection: No 

• Photo: 

o Supported photo formats: JPEG / BMP / GIF / PNG / TIFF 

o Subtitles supported: No 

• Remote control: Yes, 2.4GHz remote control 

• Voice control: No 

• LAN connection: Yes, Ethernet Standard 10 / 100M / 1000M (RJ45 

interface) 

• Wireless networks: 

o Bluetooth: No 

o Wi-Fi: 2.4/5GHZ 

• Connections: 

o HDMI: 1 x HDMI 2.0A 

o MicroSD slot: 4GB / 8GB / 16GB / 32GB / 64GB 

o USB: 2 x USB 2.0 

o AV output: 1 x 480i / 576i 

o Food: 1 

• Power: DC 5V / 2A 

• Dimensions: 11.6 x 11.6 x 2.8 cm 

• Weight: 245g 

Packaging Content: 

• 1 x MXQ Pro 5G 4K 2GB/16GB Android 10 - Android TV 
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CLOUD DIGITAL SIGNAGE SOFTWARE 

Technical and Feature 

● Portrait (Vertical) and Landscape (Horizontal) Orientation. 

● Impression Reporting for Ad Campaigns and Ad Networks. 

● Auto Stretch Image and Video to fit Full Screen. 

● Auto Start Media Play at Startup. 
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● Screen status Reporting. 

● Media File Storage in Server’s Local System. 

● Large Files Uploads (Upto 2 GB). 

● Dark and Light Mode CMS. 

● Web pages render for opening web pages along with Image, Video, 

and Scroller. 

● Offline Media Play on Screen. 

● Content Scheduling 

● Ticker/Scrolling Text. 

● Media Play Analytics. 

● Multiple screens Playlist assigning. 

● Playlists can have multiple videos and images at the same time. 

● Single App Mode: No App Exit without Admin Password. 

● The Supported File Formats Image : .jpg, .jpeg, png - Video: MP4. 

● Admin Enterprise Account and sub-admin Management. 

● Log History for File Uploads. 
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